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"+*IMMEDIATE ACTION REQUIRED***
1) Read the amched) Terms and Conditions along with the Waste Acceptance Policy.

STERI-SAFE®M Service Agreement
(N VY = O e NN S Y T o T - e e e W e S T e )

Customer: Pine Hills Youth Correctional Customer #: 6100785
Address: 4 N Haynes Ave Site ID #: 001
City/State/Zip: Miles Ciry, MT 593015600 Phone #: (406) 233-2360
E-Mail: sfogle@mt.gov Fax #: (406) 444-9818
Sales Rep: Cortney Kasper Generator ID #:
Generated By: Cortney Kasper Contract Number: SRCL-00553112
STERI-SAFE PROGRAM BENEFITS Select
NO FINE. NO FAIL. OSHA Guarantee: We pay your fine as it pertains 1o Bloodborne Pathogens and Waste Management
Practices.
Annnal On-Site Bloodborne Pathogens Training; On-Site BBP Training takes the worry out of fulfilling this OSHA
requirement. [
Aanual On-Site Mock OSHA Evaluations Review your facility for potential OSHA violations.
Online Safety Meeting Library: Critical and timely topics added quarterly. v
Online MSDS System: Millions of MSDS</SDSs available to search, store, download, and print. .
Online HazCom Awareness/GHS Training: Provides required OSHA training for your staff. .
Product Discounts: Apply to quality infection control and safety products. .
Safety Poster and Workplace Labels: Provide escential information to staff members, .
Award-Winuning Online Bloodborne PathogLeus Training: Helps to fulfill annual requirement for BRP Training. .
Steri-Safe Online Safety Plan Builder: Complete site-specific safety plans quickly and easily; includes Exposure Control, .
HazCom, Safety & Health, and Emergency Prep.
Online Bio-Hazardous Waste Training: Medical Waste Training with state-specific information provides waste R
segregation and handling information. Includes Waste Segregation poster.
Online DOT Training: Comply with DOT’s training requirement. .
Medical Waste Services: Removal, disposal, and complete Documentation (Manifests). .
Custom Scheduled Service Frequoneics: Choose 2, 3, 4, 6, 13, 26, 52 stops yearly, or daily stops. .
Flat Monthly Fee: Simplifies budgeting, .
o Service Fee
Monthly ervice Fee § $464.40
Estimated Stops per Year: 6 Moax Yearly $/Each additional
G | oo | e
Payment Schedule (Pleasé Check One): [X] Monthly (] Quarterly () Annuslly m“ 30 current ““1‘3!;‘” rate plus
Contract Effective Date: 2013-11-01 ~

Any additional services or products seloctad by Customer shall be billed separately
according to current Stericyele pricing.
Customer certifies that they will properly classify and segregate their specind waste
streams and that they will not co-mingic those waste streams with suy other,

During the Original Term of the Agreement, Storicycle will not inerease the Monthly Servics Foo listed abave by more than 6% annually,

By signing below | acknowladge that ]
bound by the tcrms and canditio

Customer's authorized officer or agent aud that | have the authority to bind Customer ¢o this Agreement. Custorner agroes to bo
¢ appear on the second page hereof and am)()ly wiﬁdsuricycle's Waste Acceptance Policy, both of which ure integral parts of this
A ix
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Offer Expiration Date; 10-18-2013
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CUSTOMER:
STERICYCLE:
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STERI-SAFE!S™) TERMS AND CONDITIONS

1. Regulated Medical Waste Services:(a) Stericycle, Inc. shall
collect, transport, treat and dispose of all Regulated Medical Waste
(except Non-conforming Waste) generated by Customer during the
term of this Agreement. (b) Responsibility for transportation of
Regulated Medical Waste collected from Customer shall transfer and
vest in Stericycle at the time it is loaded onto Stericycle’s vehicle,
Customer shall have title to Regulated Medical Waste at all prior times.
Customer shall hold title to any Non-Conforming Waste at all times,
whather refused for collection or returned to the customer for proper
disposal after collection. All Regulated Medicai Waste must be
accompanied by a properly completed shipping document punsuant to
49 CFR 172.202 (Manifest). (¢) Stericycle smployees may refuse
containers that are determined to be Non-Conforming Waste as
identified in the Waste Acceptance Policy (WAP). Customar shall
place only “Regulated Medical Waste” as defined by 49 CFR 173.134
or by any other federal, state and local regulations. (d) Custorner
represents and warrants that i) the waste presented for disposal will
not contain any “hazardous®, “toxic®, “radioactive” or Non-Conforming
Wastes as defined by all applicable laws, regulations and the WAP, ii)
the waste strictly conforms to Stericycle’s WAP and their local iaws
and regulations conceming Ragulated Medical Waste and iii) they
have reviewed the attached WAP and its complete definitions and
requirements. (o) Customer shall be liable for any and all injuries,
losees and damages resulting from Non-Confarming Waste. (f) All lab
wastes or materials which contain or have the potential to contain
infectious substances ariging from those agents listed under 42 CFR
72.3 are strictly prohibited from medical wagte by federal law and must
be pretreated prior to disposal. (g) Further definitions are included
under the current WAP, which is attached and made a part of this
Agreement and specifically incorporated herein. Stericycle reserves
the right to change the WAP at any time to ensure compliance with
applicable laws or regulations. A copy of Stericycle’s WAP may also
be abtained fram your local Stericycle representative.
2, Term and Pricing: Subject to the provisions below, the term
(“Term™) of this Agraement shall be 60 months from the Effective Date.
(a) This Agreement sha renew for successive terms
equal to the original Term (each an “Extension Term") unless either
party has given sixty (60) days nafice, in writing, during the six (8)
month period prior to the renewal date of its desire to terminate this
agreament. All Extension Terms shall be, subject to the terms and
conditions hereunder. (b) %wmw
contract price to account Tor operational changes it implements to
nges in law, to cover increases
3 1 to otherwise add

, OF Te5idue disposal, or ress
escalation. even stomer termina 15 Agreement
prior 16 expiration of the term hereof (or any “Extension Term") or fails
to perform any of its obligations under this Agreement, Stericycle shall
have, without limitation, all rights and remedies provided at law or in
as the right to recover from Customer an amount (which
viedga consfitutes S y

CONStitutes ericyele’'s i

OA e [ 4 H ey liquidated
damages and not a penalty) equal to fifty percent of the Customer's
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average monthly charge multiplied by the number of months {including
any partial months), remaining until the expiration date of tha then
current tarm heraof, (d) Stericycle shall have the right to terminate this
Agreement at any time by giving Customer at least sixty (60) days
notice in the event that it is unable to continue performing its
obligations under this Agreement due to the suspension, revocation,
canceliation or termination of any pemit required to perform this
Agreement or in the event that a change in any law or regulation
makes it impractical or uneconomical, in Stericycla's sole discretion, to
continue performing this Agreement.

3. Billing: Stericycle shall provide Customer with monthly, quarterly or
annual invoices that are due upon receipt. Customer agrees to pay a
late charge on any amounts owed to Stericycle that are more than 30
days old, at a rate equal to the |esser of 1 %% per month or the
maximum rate parmitted by law. Customer shal} bear any costs that
Stericycle may incur in collecting overdue amounts from Customer,
including, but not limited to, reasonable attorneys’ fees and court
cosis.

#1531 P.003/008

Account/Site #6100785-001

Should any amounts due pursuant to this Agreement ramain unpald
for more than 30 days from the date of the debt's first invoice,
Stericycle shall have the option, without notice to Customer, to
suspend service under this Agreement until the overdue amounts (plus
late charges and collection fees) are pald. In addition to Stericycle's
charges for servicezs and products under this Agreement, the
Customer shall pay ali taxes imposed or levied by any governmental
authority with respect to such services or products. These taxes
include all sales, use, excisa, occupation, franchise and similar taxes
and tax-like fees and charges (but do not include any taxes on
Stericycle's net income). Stericycle shall cooperate with the Customsr
to determine the applicability of any exemption certificates that the
Customer provides to Stericycle in a timely manner. Notwithstanding
any limit to adjust the cantract price, Stericycle reserves the right fo
further adjust the amounts payable and due to Stericycle for fees
including, but not limited to environmental protection, compliance,
waste managemant, or safety. In the event that Stericycle suspends
services under this Agreement for any reason, including the expiration
or termination of this Agreement or Customer's breach (see 2(¢),
above), Stericycle may remove all containers balonging to it from
Customer's premises and assess a $50.00 pick up fee for such
remaval,

4. Surcharge: Stericycle may also impose a surcharge in the event
that Stericycle attempts to pick up waste at a Custorner location (on
aither a scheduled pick-up or in response 1o a Customer raquest) and,
through no fauit of Stericycie, either (a) there is no Regulated Medical
Waste for Stericycle to pick up, (b) waste is not ceady for pick-up or (¢)
the Customer location is closed. Excess waste volumes significantly
greater than average volume for similar generators or exceeding
maximum allowable containers per year shall be subject to a
surcharge of the Customer's current contajner rate plus 10% at
Stericycle’s discretion, Stericycle will impose this surcharge to deter
abuses, including but not limited to, solid waste disposed in the
medical waste stream, or Customer consolidation of the waste of
soveral generators under one site. Stericycle may bill additional
chargas for each non-compliant container provided by Customer.
Non-compliant containers subject to additional charges include, but
are not limited to containers that are ovarwaight under applicable laws,
rules or regulations; those containers exceeding 50 Ibs; containers
holding non-conforming waste; and containers where the waste is
improperly eegregated or packaged.

§. Llabllity for Equipment: Customer shall have the care, custody
and control of containers and othar equipment owned by Stericycle
and placed at Customer's premiges and acoepts responsibility and
liability for the equipment and its contents except when it is being
physically handied by employees of Stericycle. Customer agrees to
defend, indemnify and hold harmiess Stericycle from and against any
and all claims for loss or damage to property, or parsonsl injury or
death, resulting from or arising in any manner out of Customer's use,
operation or possession of any containers and other equipment
fumished under this Agreement. Any damage or less to such
containers and equipment, other than normal wear and tear, will be
charged to Customer at full replacement value.

€. Indemnification: (a) Sterlcycte shall indemnify and hold Customer

harmiess from any liabilities arising from the gross negligence or willful "

miseonduct of Stericycle in the performance of its chligations under
this Agreement. Customer shall indemnify and hold harmlese
Stericycle from any liabilities arlsing from the gross negligence or
wiliful misconduct of Customer, which shall include, bui not be limited
to, failure toproperly store, package, label, or segregate Regulated
Madical Waste and any liabilities relating to Nan-Conforming Waste,
whether or not collected, transported or treated by Stericycle. Each
party agrees to pay the reasonable attorneys’ fees and costs incurred
by the other in bringing a succassful indamnification claim under this
Paragraph. Customer agraes to taricyele's reasonable sttorney’s
fees incurred for any successful defel Y ] ; i
Indemmification brought ag ari
will iy and
Preferred Program from any fine or portion thereof resulting from an
OSHA citation explicitly describing a bload-borne pathogen or medical
waste management practice specifically addressed oniy by the
Preferred Program training and materials.
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Pravided, however, that Stericycle's obligation to indemnify Customer
under this sub-Paragraph (b} is contingent upon (1) Customer having
followed or foilowing each recommendation and instruction included in
the Preferred Program (whether expressed verbally by employees or
agents of Stericycle or as set forth in any written or electronic
materizls) and (2) Customer notifying Stericycle as soon as possible
after it learns that it will be the subject of an OSHA inspection, and
shall allow employees or agents of Stericycle to attend the inspection
and to defend the Customers blood-bome pathogen and medical
waste management practices during the inspsection. Customers failure
to perform any of its obligations under this sub-Paragraph (b) to
Stericycle's satisfaction shall absolve Stericycle of its indemnification
responsibilities under this sub-Paragraph (b). This sub-Paragraph (b)
applies only to the Preferred Level Program.
7. Compliance Materials: To the extent that Stericycle provides
Customer with any electronic or printed materials (the “Compliance
Materials”) it provides these materials subject to a limited license to
Customer to use the Compliance Materials for Customer's own,
non-commercial use, Stericycls may revoke this license at is
discretion at any time.Customar may not copy or distribute the
Compliance Materials in any manner, not use or republish the
Compliance Materials for or to any third party or audiencs, including
but not limited to businessfrade groups or assogciations, chambers of
commerce, professional, fraternal or educational associations or
reciprocating or cooperating service providers. Customer
acknowledges the prejudice that it causes to Stericycie by its violation
of the faregoing temms as well as the difficulty in calculating economic
damage to Stericycle as a result thereof and therefore agrees to pay to
Stericycle the sum of $5000.00 for each such violation of those terms.
Customer agrees to return all Compliance Materials to Stericycle at
Customer's expense at the expiration or termination of this Agreement.
Stericycle may charge Customer a fee for failure 10 return Compliance
Materials at the expiration of the Term or a restocking fee for return of
materials prior to the expiration of the Term.

Y: Stericycles OSHA Compliance
Program includes: one annual on-site mock OSHA evaluation and one
annual bloodborne pathogens training at a single Customer building
for each site location where Regulated Medical Waste Services are
provided,
8. Compliance with Lawa: Stericycle hereby agress to carry General
Liability, Autemobile Liability, and Workmen's Compensation
Insurance as required by applicable state law, and to otherwise comply
with all federal and state laws, rules and regulations applicable to its
performance hereunder. As of the date of this Agreement, Stericycle
has all necessary permits, licenses, zoning and other federal, state or
local authorizations required to perform the services under this
Agreement and will fumish copies of these to Customer upon request.
Customer hereby agrees to comply with all federal and state laws,
rules and regulations applicable to its handling of Regulated Medical
Waste and its performance under this Agreement, including, without
limitation, all applicable record keeping, documentation and
manifesting requirements. Customar acknowledges that Stericycle has
advised Customer of the Regulated Medical Waste service fraquency
requirements within their state (if applicable), and Custorner has
determined its desired frequency independent of Staricycie's
recommendation. Customer hereby agrees to indemnify and hold
Stericycle harmless for any decisions around service frequency by
Customer that do not comply with state regulations. Stericycle and
Customer shall keep and retain adequate baoks and records and other
documentation including personnel records, carrespondence,
instructions, plans, recaipts, vouchers, copies of manifests and
tracking records consistent with and for the periods required by
applicable regulations and guidelines pertaining to storage or handling
of Regulated Medical Waste and the services to be performed under
this Agreement.
9. Exclusivity:Custorner agrees 1o use no other Regulated Medical
Waste dizposal service or methad during the Term of this Agraement
and any Extension Terms.
10. Excuse of Performance:Stericycle shall not be responsible if its
performance of this Agreement is interrupted or delayed by
contingencies beyond its control, including, without limitation, acts of
God, war, blockades, riots, explosion, strikes, lockouts or other labor
or industrial disturbances, fires, accidents to equipment, injunctions or
compliance with laws. regulations, guidelires or orders of any
governmental body or instrumentality thereof (whether now existing or
hereafter craated),
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11. Independent Contractor: Stericycle's relationshigy with Customer
pursuant hereto is that of an independent contractar, and nothing in
this Agreement shall be construed to designate Stericycle as an
employee, agent of partner of or a joint venture with Customer.
12, Amendment and Waiver: Changes in the types, size and amount
of equipment or the frequency of service may he mutually agreed to
orally or in writing by the parties, without affecting the validity of this
Agreement.ﬂc_oﬁem_tp_ggl_chgmei shall be evidenced by the
ractices afid actions of the parties. All olher amendments to this
%roemem (other than as provided in 2(b)) shall be effected only by a
writlen instrument executed by the parties. No waiver shajl be effective
unless submitted in writing by the parly granting such waiver. No
waiver of any provision of this Agreement shall be deemed a waiver of
any other provision of this Agraement and no waiver of any breach or
duty under this Agreement shall be deemed a waiver of any othar
breach or later instances of the same duty.
13. Savings Clause: in case any one or more of the provisions
contained in this Agreement shall, for any reason, be held to be
invalid, illegal or unenforceable in any respect, such invalidity, illegality
or unenforceability shall not effect any other provisions of this
Agreement; this Agreement shall be construed as if such invalid, illegal
or unenforceable provision had never been contained herein, uniess
such finding shall impair the rights or increase the abligations of
Stericycle hereunder, in which event, at Stericycle's option, this
Agreement may be terminated.
14. Entire Agreement: This Agreement (including any attachments,
exhibits and amendments made in accordance with Paragraph 12)
constitutes the entire understanding and agreement of the parties and
cancels and supersedes all prior negotiations, representations,
understandings or agreements, whether written or oral, with respect to
the subject matter of this Agreement. This Agreement shall be binding
upon and shall inure to the benefit of the successors, assigns legal
reprosentatives and heirs of the parties hereto provided, however, that
Customer may not assign its rights or delegate its obligations under
this Agreement without the prior written consent of Stericycle, which
consent of Stericycle may not unreasonably withhold.
16. Governing Law: This Agreement shall be governed by and
construed in accordance with the laws of the State of pig witho
regard fo fi onfiicis laws or rules of any jurisd 1
16. Notices: All required notices, or these which the parties may
desire to give under this Agreement shall be in writing and sent to the
parties' addresses set forth above. )
17. Originals: A copy or facsimile of this Agreement shall be as
effective as an original. )
18. Purchase Orders: Any terms or canditions contained in any
Purchase Order, Purchase Order Agreement, or aother invoice
acknowledgment, Order by Customer or proposed at any time by
Customer in any manner, which vary from, or conflict with the terms
and conditions in the Stericycle Service Agreement are deemed to be
material aiterations and are objected 6 by Stericycle without need of
further notice of abjection and shall be of no effest nor in any
circumstances binding upen Stericycle uniess expressly accepted in
writing. If Gustomer's standard purchase order form is provided to
Stericycle in connection with this Agreement, the terms and conditions
for that Purchase Order will be superseded by the provisions of this
Agreement and the use of the purchase order shall be only to facilitate
Customer's payment of fees to Stericycle. Written acceptance or
rejection by Stericycle of any such terms or conditions shall not
constitute an acceptance of any other additional terms or congditions.
18. Waste Brokers: Stericycle ragerves the right to deal solely with
the Customer and not with any third party agents of the customer for
all purposes relating to this Agreement. Customer represents and
warrants to Stericycle that it is the medical waste generator and is
acting for its own account and not through a broker or agent. Stericyele
shall be entitied to terminate this agreement and seek all available
legal remedies, including but not limited to liquidated damages, in the
amount set forth herein for Customer's breach of this representation
and warranty.

CUon
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€9® Stericycle
) Protecting People. Reducing Risk.’

REGULATED MEDICAL WASTE ACCEPTANCE POLICY

Storicyde palicy reyuires compliance With all applicable regedstions regarding the
callection, transpostation and treatment of regulated medical waste. Federal Oepartment of
Transpostation (DOT) Regadations require the ganerator of regulated medical wasts to centify
that the packaging and documentation of transported reguisted medical waste complies
with 007 regutetions reganding waste dassification, packaging, labsling and shipping doc-
wweatstion. To ensure that neithee Stericycie nor the generator of regulated medical waste
vialates applicable regulations, #t s imperative that alt parties undersiand the rules regarding
propes ientification, clstsification, segregation sad packaging of regulsbed nedical waste.
The purpose of this policy s to sunumartze ¢the minimum requivements for peeparing yous
medical waste for collection, transportation and treatment. Additional faciity or state-specif-
 wests accaptance policies may apply based on permit spedfications. Please contact your

REGULATED MEDICAL WASTE

Stavicydla Jucepts mendicat wanle gensrated in a hroad cange of medical, diagnostic, therapeutic
and raseasch activities. The term “medical waste” inchudes bichazardous, biomedicd, infectious
o regulated medical wiasbe 33 defined undee bederal, state o local fawes, rules, regulations and
guidelines. Except a5 defined by specific state regulations, this excludes RCRA hazardous waste
pharmaceuticals, all DEA scheduled drugs induding *controlied substances, bulk demetherapy,
ware containing mercury os athey heavy metals, balteres of any type, cautesiners, non-infectious

fetuses). Stericyde cannot accept these exciuded materials packaged as regulated medical waste.
All labs vwastes or materials which contain or have the patential to contain infectious substences

The generator ks solely responsibie for properly segregating, packaging and Libeling of requlated
medical yaste. Proper segregation and packaging reduces the potentisl for accidental release of
d N

in
ing the following requirements: 1) dgid; 2) leak resistant; 3) impenious to moktuce; 4) of suffident
strength to prevent teasing or bussting under acrmal conditions of use and handling: 53 sesled
10 prevent leakage during anipoit; and &) puncture resistant for sharps. Al regutated medical
waste must be accompanied by a progerly completed shipping dacument (See 49 CIR 972.202).

Ag cequired by tegulation and company policy, Stercyde employees may tefuse contalness that are
nonr-aanforming bechuse of their cantents. of are imptoperly peckaged, feaking, damaged or Mkely to
create 3 risk of exposure to employees of Ihe general public. Any non-confomiing waste entified in
OUTe (o oF at 3 Stericydie location may be retumed 10 the genecator for proper packaging or disposat,
Proper segregation and packaging is essental 1o ensure complant and safe handling, coffection,
transpurtation and treatment of cegulated medical waste.

STERICYCLE REGULATED MEDICAL WASTEE ACCEPTANCE POLICY CHECKLIST

TATCRPTED RRDLATAE MEBOEAL WASTL

I ends of dental wires.

biclogical poodixts.

& Sharps - Means any object cantaminated with a pathogen or that Hecome contaminated
is»?guﬁgﬂ.gruﬂgsﬁgﬂ&h”«gaugﬁ
penetating skin or a packaging material, Shamps includes needios, syringes, scaipels, broken
ghass, culture shides, cuftune teoken apillasy tubes, broken rigid plastic, and exposed
1 » Regulaled Medical Waste or Clinical Waste ot (Bio} Medical Waite - Means a waste o reunable
:  mnaterial dechved from the reedical reatmen of an animel or human, whidh incudes diagnosis
and immunization, or from blomedical resesrch, whikh indudes the productian and testing of

CACEEPEID QUGUTATEO IMEDICA N ALY

o 15019 41 ASEA WHICH: MUST . -
;0 TOENEIEIND AN TRaReEcATED FOR qﬁn mnmm*..".m!. RPN

such 3 polysuifone

4 Trace Chemotheeapy Contaminated Waste - RCRA Empty diug vials, syringes and needies. sl
kis, M tubing and bags, contaminated gloves and gowns, and related matestals as defined in
applicable b, rules, reguiations o (ridedines

* Pathological Waste - Human or animal body parts, organs, tissues and susgical specimen (decanted
of formaidehiyde. formalin or other presenvatives 28 required per hazasdous waste cues)

* Non-lCRA Pharmaceuticals - Must be characterized and certified a5 non-RCRA hazardows
materisl by the generator, Enchudes al) DEA schveduied drugs, induding controlied substances*

 California Only - Solidified Suction Canisters - Suction canisters that have been injected with
sclidificr matestals to control quids or suction canisters made of high heat resistant plastics

ARRUCAY N, MERGC AL WACEE B AT CRRERR R AT RAX R

controlied substances

other hewy metals

amalgsm capaides

* Uantreated Category A Infectious Substances
-égéikkiﬁoggi[; nduding

» Chemicals . Sormakdelvyde, formatin, acs, akohol, waste i, sovents, reagents, fives developer |
* Hazardous Waste - Drums ar other containess with 2 hazard waminig symbol, batteries and

* fadioactive Waste - Any containes with a Ry level that exceeds regutal

e 2 - Aoy cord radioactivity oxveds regulatory or permitted
+ Complete Human Remains (richucing heads, full forsas, and fetuses)

* Bulk Chemotherapy Waste

* Compressed Gas Cylinders, Canisters, [nhalers and Aerasol Cans

* Any Mercury Containing Material of Devices - Any mercury thenmometers,
Sphygrmomanometers, b or medical devioes

¢ Mectyry-Containing Oenital Waste - Non-contact and contact amalgarm and giroducts, chalrside
(raps, amaigam shudge oF vacuum pump i, extracted teeth with mercury (lings and empty

e STttty Yo ler p e

AddRitrwl waste sccopldnce poligies ns‘a-ii +hate Of POt PO rOQuUINTRInGY, Hantous wese
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tanporiation seuces may be offed «

rogragiical Exations, under isperate contrark Hease refer o
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