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ADMINISTRATIVE

SERVICES DIVISION



• Crime Control Bureau
• Human Resources Bureau
• Information Technology Bureau
• Financial Services Bureau
• Project Management Bureau
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Administrative Services Division



• Maintain a work environment that promotes:
• staff development
• innovative thinking
• teamwork
• business efficiency
• superior customer service

• Promote and facilitate an open, honest, and constructive environment for 
communicating ideas, opinions and alternatives that support our 
department's mission, vision and goals

• Provide timely, efficient, and quality services to our customers

Division Goals



Crime 
Control 
Bureau 
(CCB)

• The Montana Board of Crime Control 
(MBCC) is autonomous from the DOC, 
and the Crime Control Bureau (CCB), 
provides support to the MBCC. 

• DOC provides CCB support in areas of:
• Human resources
• Legal services
• Information technology
• Financial services





Human 
Resource 

Bureau (HR)
• Recruitment, selection and onboarding
• Labor relations and contract negotiations
• Performance management
• Employee classification
• Organizational development
• Workers' compensation



Gender Comparison



Diversity



Employee Age Comparison



Retirement Eligibility



Financial 
Services 
Bureau

• Accounting
• Budgeting
• Contracting
• Fleet management
• Inmate trust accounting
• Procurement
• Payroll
• Restitution collection



FY20 Expense Comparison to Budget



Restitution 
Collection

Insert Chart or 

photo here.

Since FY 2004, the Collections Unit has collected 
more than $45 million in restitution from offenders 
and returned it to victims. It has also collected $6.1 
million in court-ordered fees.



Information 
Technology

Bureau

• Manages, supports and maintains 
Department:
• Computers
• Servers
• Data security
• Adult and youth offender 

management systems
• Application environment
• Statistics
• Data quality
• Video and telecommunication 

systems



Victim Information & Notification Every Day 
(VINE)



Public Dashboard: Offenses
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Public Dashboard: Offenses



Public Dashboard: Sentences



Offender Management Information System 
(OMIS)



QUESTIONS?


